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Installation – Supported Installations 
If you purchased installation with your script purchase, please submit 
a ticket at: http://www.x10media.com/support and submit a ticket to 

our install team.  Once we receive the request, your install should be 
completed within 24 hours.  Sometimes less. (depending on holidays). 

 
Script Installation – Unsupported Installations 
If you did not purchase professional installation but would like us to 

install, please visit http://www.x10media.com/orders, if you would like 

to install yourself, you can do the following: 
 

• Upload all the files and folders to your site. 

• Upload includes/vars.php files in BINARY mode. 

• CHMOD (777) the following files and folders 
o /includes/config.php 

o /graphic/ 

o /graphic/thumbs 
 

 
• Run the installer by loading your site: 

http://www.yourdomain.com/ 
 

• After installation is complete please make sure to delete the 
install folder, and return includes/config.php back to (644). 

IF YOU DO NOT DELETE THE INSTALL FOLDER YOUR SITE WILL 
NOT LOAD! 

 
Once the installation is complete you should be able to access the 

admin control panel (http://www.yourdomain.com/admin.php) and 
use the following login details: 

 

  Password:  password 
 

Upon logging in, we STRONGLY suggest to change your password.   
 

If for any reason you need installation support, you can still purchase 
installation from http://www.x10media.com/orders.  

 

 
 
 

 



 

 

 
 
 
FAQ 
 
1. Error:  The file /home/-my username-/public_html/ 
includes/*filename*.php has been encoded with the ionCube PHP 

Encoder and requires the free ionCube PHP Loader to be installed.  

- Go to www.ioncube.com and download the loaders for your server 
 

2. Error: The encoded file /home/-my username-/public_html/ 
includes/*filename*.php is either expired or corrupt… 

- Reupload all includes/sources files in BINARY MODE. 
 

 

Quick Tips 
See our knowledgebase for some quick how-to’s. 

http://www.x10media.com/support/index.php?_m=knowledgebase&_a
=view  

 
 

Refund Policy 
Due to the nature of our scripts and piracy, it is our policy to not offer 
refunds for any of our products.  It is impossible for us to ensure that 

the product is no longer in use, in order to keep control, and lower 
prices, all sales are final. 

 

 
Important Links 
Homepage – http://www.x10media.com 
Support Forums – http://www.x10media.com/forums/ 

Ticket Support System – http://www.x10media.com/support/ 
Order System – http://www.x10media.com/orders/  

 


